
 

MUNICIPAL HEALTH SOLUTIONS  
YOUR ENHANCED BENEFITS  

 

 

 

 100% Benefits  

You don't want to Pay for Something that is Free! Talk to your account manager to learn more. 
▪ Free primary care, urgent care, and mental health services through SwiftMD. 
▪ Free surgeries and imaging through KPPFree™. 
▪ Free lab services with QuestSelect, CPL, and other directly contracted providers.  
▪ Free select medications are included in the Premier Drug Tier. 

 

 Medical Benefits | Healthcare Highways & The Kempton Group Administrators, Inc. 

MHS is fully insured and gives you more choices in the price you pay for medical care. MHS offers HCH Plus 
– a broad, statewide provider network which provides full access to all the leading providers in the state of 
Oklahoma. HCH Plus stands out for driving increased savings and employee satisfaction. Popular among 
providers themselves, over a dozen Oklahoma hospital systems use Healthcare Highways’ provider networks 
for their own employee health benefits. Kempton is the third-party administrator who assists MHS with 
managing your health, vision, and dental benefits.  
 

▪ Call (800) 324-9396 Monday - Friday, 8:00 a.m. to 5:00 p.m. Central Standard Time. 
▪ Log in to the Member Portal at KemptonGroup.com. 
▪ Visit the MHS website for instructions to see who’s in the HCH Plus network. 
▪ Send an email to customerservice@kemptongroup.com. 
▪ Download KemptonNOW and KPPFree™ mobile apps. 

 

 Telemedicine | SwiftMD 

SwiftMD is a telemedicine program that offers easy, hassle-free access to care 24/7. If you are enrolled in the 
MHS health plan, you can access SwiftMD. Schedule an appointment to speak with a physician on the 
phone, through your computer, or via their mobile app. Get care for things like treatment for urgent issues 
after hours, primary care, mental health services, and more.  

 
▪ Access your SwiftMD account at SwiftMD.com or the SwiftMD mobile app.  

 

 Prescription Benefits | SAV-RX & The Premier Drug Tier 

MHS offers its members access to low-cost and FREE medications. SAV-RX is your pharmacy benefits 
manager or PBM and they are always on the lookout for ways to save you money on your prescriptions. The 
Premier Drug Tier includes over-the-counter medications for drugs that treat conditions like allergies and 
heartburn. The medications on the Premier Drug Tier can be seen by visiting kemptongroup.com. 
 

Gradient AI 

Gradient AI combines the power of machine learning with medical and prescription data including claim line 
medical, retail RX, and specialty RX detail delivering predictive insights to identify risk and predict claims with 
speed and accuracy never before possible. This results in a more nuanced risk assessment while turning 
around quotes faster than ever before - empowering our clients to capture business at unheard of velocity. 

 

Kempton Care Advocates 

Our Kempton Care Advocates are available to help you with all your questions regarding your health plan 
benefits. We utilize a pod structure, meaning that whenever you call us with a question, you will be talking 
with your personal, dedicated team that already knows the ins and outs of your plan. No endless redirections 
or long hold times. If you ever have any questions, give us a call!  

▪ Call (800) 324-9396 Monday - Friday, 8:00 a.m. to 5:00 p.m. Central Standard Time. 
 

 Employee Meetings  

We will hold comprehensive, educational, and engaging meetings for your employees, covering topics such 
as, detailed education about their new benefits, consumer initiatives that can save them on out-of- pocket 
costs and how to utilize them. 

 

Melinda Grantham – Oklahoma Benefits Specialist 
Phone: 918-527-0815 | Email: melinda@oml.org | Website: www.mhsok.org/contact 

http://www.kemptongroup.com/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mhsok.org%2Fmedical-plan&data=05%7C01%7CMGrantham%40jtsfs.com%7C94adc56e0c554d40d68d08db19b5efff%7C60d12ea7d2364a828a40563902a93b2b%7C0%7C0%7C638132041434521727%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YYiYlkr5kql%2FTuMuNKaYqiy6cj%2FR%2FWVnUxleuoZTIZY%3D&reserved=0
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